
 
 IMPORTANT INFORMATION 

ABOUT WARRANTY  
REGISTRATION 

 
THE SOLUTION YOU HAVE PURCHASED FROM  

PCTEL RF SOLUTIONS GROUP  
INCLUDES A DELL COMPUTER.  

  
TO INITIATE WARRANTY COVERAGE UNDER THE DELL  

SUPPORT PROGRAM YOU MUST  REGISTER YOUR  
COMPUTER WITH DELL AT ONE OF THE FOLLOWING SITES: 

 
US CUSTOMERS : http://support.dell.com/support/topics/
global.aspx/support/change_order/en/tag_transfer 
You will need the Service Tag number and the Express Service Code from the computer to register with Dell. 

 
NON-US CUSTOMERS:  http://www1.us.dell.com/content/
topics/reftopic.aspx/pub/ccare/transfer_intl?
c=us&cs=en&s=dhs 
You will need the following information to register your computer with Dell: 
Original company email address:  john.beadling@pctel.com 
Original Owner:  PCTEL 
Service Tag:  found on the bottom of your computer 
Original country of purchase:  USA 

 
UPON REGISTISTRATION, THE WARRANTY/REGISTERED  

OWNERSHIP FOR THE COMPUTER WILL BE  
TRANSFERRED FROM PCTEL TO YOUR COMPANY. 

 
THANK YOU! 

PCTEL RF Solutions Group 
20410 Observation Drive 
Suite 200 
Germantown, MD 20874 
+1-301-515-0036 


